Land Air Sea 8100 Customer Agreement — Terms and Conditions

Please read this agreement carefully and file in a safe place. The Land Air Sea 8100 captures GPS time,
position and speed for its information. However, since GPS by itself is just a receiver, a cellular data module
is included to transmit the GPS information. This requires your 8100 to carry a Verizon Wireless data plan and
the terms and conditions set forth within this document coincide with Verizon’s data service agreement.
Since the 8100 transmits data only, cellular voice and phone features referenced within the Verizon
agreement are not applicable. The term of this agreement is twelve (12) months based upon the three
plans available. Once the 12 months of service has been completed, your service will convert to a month
to month plan. By accepting this agreement, you are bound by its conditions.

Method of Payment / Activation Fee

Customers will activate their 8100 service with a valid credit card on file. Monthly biling will be charged to
the credit card on file and authorization for these charges will be considered effective upon receipt of the
signed activation sheet. There is a one-time activation fee of $ 19.95 plus advanced monthly service that
will be charged once the activation sheet has been received signed. Month to month service will take
place after the next 11 months of biling cycles. The activation form will be provided within the shipment.

If the customer elects not to use a credit card, prepayment of data services must be paid in advance
equal to the twelve (12) month term.

Your Rights to Change or End Your Service; Termination Fees

You are agreeing to maintain service under this agreement for your minimum term of twelve (12) months.
(Periods of suspension do not count towards fulfilment of the minimum term). Suspension is defined as
failure of payment during any billing cycle. We will make efforts to help resolve delinquent accounts if the
paymentis rejected. However, Land Air Sea reserves the right to suspend service for non-payment. AN
EARLY TERMINATION FEE WILL APPLY IF YOU CHOQOSE TO END YOUR SERVICE BEFORE BECOMING A MONTH-
TO-MONTH CUSTOMER, OR IF WE TERMINATE IT EARLY FOR GOOD CAUSE. THE EARLY TERMINATION FEE IS $
99 FOR PLAN A PER 8100 UNIT AND $ 175 PER 8100 UNIT FOR PLAN B AND UNLIMITED PLANS. If you purchase
this unit from an authorized Land Air Sea reseller, this agreement will still be in effect. If you elect to change
your data service to a different plan within the 12 month agreement, a new agreement and term will
commence at the beginning of the next billing cycle. All terminations by you during a monthly biling cycle
become effective on the last day of that biling cycle. You will remain responsible for all fees and charges
incurred until then and will not be entitled to any partial month credits or refunds.

To view Verizon’s complete terms and conditions, please go to:
www.landairsea.com/downloads/VZ-cust-agreement.pdf

Customer Acceptance — ‘| have read and agree to the terms and conditions of this agreement as well as
the Verizon Wireless agreement”:

Customer Name (Printed)

Customer Signature: Dated:




